Ugiincii Sektdr Sosyal Ekonomi Dergisi
Third Sector Social Economic Review
58(3) 2023, 1861-1874
doi: 10.15659/3.sektor-sosyal-ekonomi.23.08.2170

Research Article

The Effect of Technological Unemployment Anxiety on Organizational Cynicism

The Effect of Technological Unemployment Anxiety On Organizational Cynicism

M. Cagr1 PEHLIVANOGLU Mustafa Emre CIVELEK Emre EYMUR
Dr. Ogr. I:Jyesi, Istanbul Kent Dog. Dr., Antalya Bilim Dr., Serbest
' . Universitesi . Un'lver51tes1 emreeymur@gmail.com
Iktisadi, Idalr; \11(6 1fos.yal Bilimler Iktgi('h, 1Idalr; Ee 1Sos'yal https://orcid.org/0000-0001-
' akultesi thmler Fakultesi 7943-0430
Isletme Boliimii emre@emrecivelek.com
cpehlivanoglu@yahoo.com https://
https://orcid.org/0000-0002-7519- | 2rcid-org/0000-0002-2847-
5126
3068 =
Makale Gelis Tarihi Makale Kabul Tarihi
09.06.2023 09.08.2023
Abstract

In this research, the effect of technological unemployment anxiety on organizational cynicism has been examined.
To collect data questionnaires were utilized. Principal component analysis was employed to ensure the validity of
the scales. Cronbach alpha values were calculated to evaluate reliability. The hypotheses were tested by using
structural equation modelling method. As the result of the analyses performed, out of nine hypotheses, five of them
were supported. It has been empirically proven that Technological Unemployment Anxiety has positive effect on
Organizational Cynicism. According to the findings of the analyses, lack of technical skill does not have a direct
effect on any dimensions of organizational cynicism; incremental technological improvements have a direct effect
on all dimension’s organizational cynicism; technological disruption has a direct effect on affective and cognitive
dimensions of organizational cynicism. Although the relationship between organizational cynicism and various
theoretical concepts are subjects that have been researched for years, this original research adds to the literature
by investigating how organizational cynicism is affected within the framework of technological unemployment
anxiety. The study's findings demonstrated the need for additional research to diminish the negative consequences
of technological unemployment anxiety.

Keywords: Technological Unemployment Anxiety, Technological Unemployment, Organizational Cynicism,
Digital Economy.

0z

Bu arastrmada teknolojik igsizlik kaygisimin érgiitsel sinizm iizerindeki etkisi incelenmistir. Arastirma verisi
anketler aracihigiyla toplanmistir. Olceklerin gecerligini saglamak icin temel bilesenler analizi kullanilmistir.
Giivenilirligi degerlendirmek i¢inse Cronbach alfa degerleri hesaplanmistir. Arastirma hipotezleri yapisal esitlik
modelleme yontemi kullanilarak test edilmistir. Yapilan analizler sonucunda toplam dokuz hipotezden bes tanesi
desteklenmistir. Teknolojik Issizlik Kaygisinin Orgiitsel Sinizm iizerinde pozitif yonlii etkisi oldugu ampirik olarak
kamitlanmistir. Analizlerden elde edilen bulgulara gére, teknik beceri eksikliginin orgiitsel sinizmin hi¢bir boyutu
tizerinde dogrudan bir etkisi yoktur; siirekli teknolojik gelismeler orgiitsel sinizmin tiim boyutlart iizerinde
dogrudan etkiye sahiptir; yikici teknolojik gelismelerse orgiitsel sinizmin duygusal ve bilissel boyutlar iizerinde
dogrudan etkiye sahiptir. Orgiitsel sinizm ile cesitli kavramlar arasindaki iliskiler yillardir arastirilan konular
olsa dahi bu ozgiin arastrma teknolojik issizlik kaygisi gercevesinde orgiitsel sinizmin nasil etkilendigini
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inceleyerek alan yazinina katki saglamaktadir. Arastirma bulgulari, teknolojik issizlik kaygisimin olumsuz
sonuglarini azaltmak i¢in ek aragtirmalara ihtiya¢ oldugunu géstermistir.

Anahtar kelimeler: Teknolojik Issizlik Kaygisi, Teknolojik Issizlik, Orgiitsel Sinizm, Dijital Ekonomi.
1. INTRODUCTION

Organizational cynicism refers to a pessimistic attitude toward an organization and its leadership. It is a
highly detrimental phenomenon in terms of organizational efficiency due to its negative impact on
employees. On the other hand, technological unemployment anxiety refers to individuals' concern about
losing their jobs due to technological advances. The rise of automation, artificial intelligence and digital
technologies has led to concerns that certain job roles may become obsolete, resulting in unemployment
for workers. Therefore, an important research topic in the modern business life is the factors influencing
organizational cynicism where technology is becoming more significant. Within this regard, the research
has been carried out to gain a broader understanding on the relationships between Technological
Unemployment Anxiety and Organizational Cynicism. To collect data from the research participants
Civelek & Pehlivanoglu (2020)’s Technological Unemployment Anxiety (TUA), and Brandes et al.
(1999)’s Organizational Cynicisim (OC) scales were used. Various researchers have investigated the
relationship between organizational cynicism and other theoretical concepts in the literature. However,
whether organizational cynicism is related to technological unemployment anxiety has not been a major
subject of research area. Therefore, a quantitative analysis of the connections between the theoretical
concepts in this context can lead to significant managerial outcomes. As a result, this original study
contributes to the body of knowledge by providing a contemporary understanding of the evolution of
employee cynicism in the era of technological unemployment anxiety.

2. CONCEPTUAL BACKGROUND

The main constructs of the study, Technological Unemployment Anxiety and Organizational Cynicism
are explained in the context of the literature. The Theoretical Model is also developed throughout this
manner.

2.3. Technological Unemployment Anxiety

Technological unemployment is a complex matter that has sparked heated debate among academic
experts from a wide range of disciplines including economics, management, sociology, psychology, and
political science. The concept is likely to become more and more topical as technological advances
intensify. As a term, technological unemployment has become a matter of concern for people especially
after the early industrial revolution. The Luddite movement is the basis of the roots of technological
unemployment. Economists have frequently debated the claim that technological advancements will
lead to long-term unemployment. Many researchers (Standing, 1984; Ford, 2015; Arntz et al., 2017;
Frey & Osborne, 2017) have conducted studies on this issue. Technological unemployment anxiety is
the fear or concern that individuals or groups may experience regarding the possibility of losing their
jobs because of technological advancements (Pehlivanoglu & Civelek, 2022). This anxiety stems from
the concern that technological advancements will result in widespread elimination of employment and
unemployment. With the speed at which technology is developing, there is growing concern that new
systems and machines will gradually replace human workers. Even though technology has the potential
to eliminate some job roles, it can also open new possibilities. However, due to the ongoing digital
transformation, technological unemployment anxiety is a significant worry for many people today.
Studies on this issue generally examine individuals' perceptions about the potential effects of
technological advances on their employment prospects. In this study, the Technological Unemployment
Anxiety scale developed by Civelek & Pehlivanoglu (2020) is used. According to the researchers, the
three dimensions of technological unemployment anxiety are: (1) Lack of Technical Skill, (2)
Incremental Technological Improvements and (3) Technological Disruption. Lack of technical skill
describe the absence or lack of the technical and functional skills necessary to effectively use a specific
technology or carry out a specific task. In some fields, a lack of technical skills can prevent someone
from getting a job or moving up. Additionally, it may make it more difficult for people to adopt new
technologies. Incremental Technological Improvements are referred as small or gradual changes to
current systems. These advancements are frequently made to increase performance and efficiency,
decrease costs, and to address needs. This is an inevitable process that accelerates with artificial
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intelligence. Technological disruption refers to new innovations that have the potential to have a
significant impact on the economy and society, such as job loss and unemployment, as well as changes
in the demand for specific skill sets and professions (Civelek & Pehlivanoglu, 2020; Pehlivanoglu &
Civelek, 2022).

2.1. Organizational Cynicism

Many theories have been developed to explain the origins and effects of organizational cynicism. These
theories offer various viewpoints on the underlying causes of organizational cynicism and its effects on
people and organizations. The theories incorporate ideas from many multiple disciplines, such as
psychology, sociology, communication, and management. Some well-known theories including Social
Exchange Theory, Organizational Justice Theory, Communication Theory, and Psychological Contract
may all offer different perspectives on how to understand organizational cynicism. Organizational
cynicism is conceptualized by Dean Jr. et al., (1998) in the literature and scholars defined the concept
as “an attitude composed of beliefs, affect, and behavioral tendencies toward an organization”. Lack of
trust, confidence, and belief in the organization's objectives, principles, and procedures is a defining
characteristic of organizational cynicism. The effects of organizational cynicism on employee outcomes
have been the subject of extensive research by many scholars and found to be detrimental to both
individuals and the organizations. Researchers revealed that organizational cynicism is linked to poor
employee outcomes (Chiaburu et al., 2013; Arslan & Roudaki, 2019), increased stress (Ozer et al., 2014;
Kogoglu, 2014; Putrie & Faraz, 2022), higher turnover intention (Sezgili & Yilmaz, 2022), a drop in
performance (Arslan, 2018; Panchali & Seneviratne, 2019), decreased organizational commitment
(Badran & Zeid, 2021), and lower job satisfaction (Reichers et al., 1997). Additionally, it may harm the
organizations’ connections with key constituencies. As a cause, perceived organizational justice is also
important in foretelling cynicism attitude (Shaharruddin et al., 2016; Yazicioglu & Ozcan, 2021). In this
study, the scale developed by Brandes et al. (1999) is used. According to the researchers, the three
dimensions of organizational cynicism are: (1) Affective, (2) Cognitive and (3) Behavioral. Cognitive
dimension consists of unfavorable beliefs, perceptions, and attributions of the employee about the
organization. It includes distrust of management, doubt about organizational policies and decisions.
Affective dimension consists of emotional facets of employee cynicism. Employee resentment, anger,
and dissatisfaction are some examples of negative emotional responses to the company. Feelings of
organizational injustice, unfulfilled commitments, or dishonesty are the cause of these emotions.
Behavioral dimension consists of the ways in which cynicism shows up itself behaviorally. It entails
behaviors like waning commitment and effort, rising absenteeism, and apathy toward the objectives of
the organization. These employees may grow disinterested in their jobs and coworkers if they exhibit
organizational cynicism (Brandes et al., 1999; Durrah et al., 2019).

2.3.4. Theoretical Model

The relationship among the dimensions of technological unemployment anxiety and organizational
cynicism has been tried to clarify in the research. A theoretical model was developed in accordance with
the theoretical underpinnings of these notions, as shown in Figure 1.
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Figure 1. Theoretical Model
3. HYPOTHESIS DEVELOPMENT

There is no exemplary study in the literature on the relationship between these two concepts. To
determine the relationships between the dimensions of the two conceptual constructs, the following
research hypotheses were formulated.

Hi: Lack of Technical Skill has a direct effect on Affective Cynicism

H2: Lack of Technical Skill has a direct effect on Cognitive Cynicism

Hs: Lack of Technical Skill has a direct effect on Behavioral Cynicism

Ha: Incremental Technological Improvements has a direct effect on Affective Cynicism
Hs: Incremental Technological Improvements has a direct effect on Cognitive Cynicism
Hs: Incremental Technological Improvements has a direct effect on Behavioral Cynicism
H-: Technological Disruption has a direct effect on Affective Cynicism

Hs: Technological Disruption has a direct effect on Cognitive Cynicism

Ho: Technological Disruption has a direct effect on Behavioral Cynicism

4. RESEARCH METHODS

The scales developed in former studies have been adopted. A questionnaire with a five-point Likert scale
was used to collect quantitative data. Structural equation modelling method (SEM) was selected to
reveal complex relationships. As first step, confirmatory factor analysis has been performed to indicate
the existence of convergent validity. Composite reliability and AVE values were obtained to reveal
reliability and discriminant validity. By using AMOS statistics program, hypotheses were tested in SEM.
The theoretical model's hypotheses have been tested using this technique (Meydan & Sesen, 2011). SEM
also reveals the indirect and direct relationships in one model (Civelek, 2018). Measurement errors
decrease in structural equation modelling method (Byrne, 2010). The analyses used the statistical
software packages SPSS and AMOS together.
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4.1. Sampling and Measures

Scales derived from previously published literature are used to evaluate the constructs in the theoretical
model of the research. Five-point Likert scales ranging from strongly disagree to strongly agree were
used. The dimensions of the initial model of this research were formed by the scales adapted from former
studies. More than 200 were distributed and 124 valid questionnaires were collected from the employees
of retail companies in Turkey. Three demographic questions and two scales make up the measurement
tools. To measure Technological Unemployment Anxiety, the scale suggested by Civelek &
Pehlivanoglu (2020) with 12 items was used. To measure Organizational Cynicism, the scale suggested
Brandes et al. (1999) with 13 items was used. Technological Unemployment Anxiety. Store sales
employees of retail companies operating in Turkey comprise the research universe. The demographic
distribution of the sample population is as follows: 42% are between 18-29, 35% are between 30-39,
23% are above 40 years old. 52% of them have high school, 41% have graduate, 7% have postgraduate
degree. In terms of work experience 51% of them have 0-9 years, 33% have 10-19 years, 16% have
above 21 years.

Table 1. Statements of the Technological Unemployment Anxiety Scale

Title of Sub-
Dimension

Statement

I think 1 will lag behind in terms of performance as technology advances.

I do not feel comfortable using the technologies such as the internet and
Lack of Technical ~Smartphones.

Skill I do not think I will be able to improve myself aptly so that | can adapt to
technological advances.

I find it difficult to adapt to the systems | use while doing my job.

I think that the change in the business processes due to the technological
advancements will make me unhappy in the future.

I think that the continuous improvement of the systems used in the workplace

Incremental will reduce the need for me over time.
Technical
Improvement I think my business life will become shorter as a result of the technological
advancements.

As a result of the continuous advancement of technology, | think my current job
description will change in a way that will affect me negatively.

I am worried that | may spend the rest of my life as unemployed due to the new
technologies.

I think that the education | have received at school will be invalid due to

. technological advances.
Technological

Disruption

I think that technological advances may cause the organization | am working
for to close down in the future.

I think that technological advancements can completely eliminate the business
line | have trained.
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4.2. Construct Reliability and Validity

Initial step was purification. Therefore, exploratory factor analysis (EFA) was performed (Anderson &
Gerbing, 1988). 21 items remained after EFA. After that for remained items, confirmatory factor
analysis applied and results of this analysis were found satisfactory (i.e., ¥2/DF = 1.710, CFI=0.925,
IFI=0.927, RMSEA= 0.076) (Civelek, 2018). In Table 2, factor loads for each item can be observed. To
determine discriminant validity, the square roots of average variance extracted (AVE) values of each
variable have been obtained. The results of this calculation are indicated in Table 3. Average variance
extracted values have been obtained near the limit (i.e., 0.5) (Byrne, 2010). Results show that the
convergent validity of the constructs is acceptable. In Table 2, the diagonals demonstrate the square root
of AVE values. In same column, all the square root of AVE values is greater than the correlation values.
Results indicate that the discriminant validity is proved (Civelek, 2018). The reliability of the constructs
was determined by using composite reliability and Cronbach a values. These values are in the limits
defined in literature (Fornell & Larcker, 1981).

Table 2. Confirmatory Factor Analysis Results

. Standardized Unstandardized
Variables Items
TLTS0119 0.424 1
Lack of Technical Skill
TLTS0321 0.979 1.742
(TLTS)
TLTS0220 0.566 1.002
TITI0224 0.876 1
Incremental Technological Improvements TIT10325 0.907 1.120
(TITI) TITI0123 0.757 1.092
TITI0426 0.804 1.055
TTDS0228 0.843 1
) ) ) TTDS0127 0.798 0.935
Technological Disruption (TTDS)
TTDS0430 0.724 0.988
TTDS0329 0.558 0.873
OCAF0409 0.920 1
Affective Cynicism
OCAF0106 0.977 1.010
(OCAF)
OCAF0308 0.942 0.995
OCCG0101 0.685 1
Cognitive Cynicism OCCG0505 0.840 1.127
(OCCQG) 0OCCG0202 0.697 0.976
OCCG0303 0.788 1.071
OCBHO0413 0.884 1
Behavioral Cynicism
OCBHO0312 0.710 0.883
(OCBH)
OCBHO0110 0.703 0.741

p<0.01 for all items
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In Table 3, descriptive statistics of the constructs are shown. Cronbach a, composite reliability, average
variance extracted values and Pearson correlations among the dimensions can be followed respectively.

Table 3. Construct Descriptives, Reliability and Correlation

Variables 1 2 3 4 5 6

1. Lack of Technical Skill (.709)

2. Incremental Tech. Imp. A479*  (.724)

3. Technological Disruption .284*  Bb56*  (.776)

4. Affective Cynicism A71 305*  -.002  (.784)

5. Cognitive Cynicism 123 276*  -.013 .637*  (.705)

6. Behavioral Cynicism .288*  .335* 128 572*  410*  (.642)
Composite reliability 716 .904 .825 963 .841 .812
Average variance ext. .486 .702 546 .896 570 .593
Cronbach a .653 .898 .799 .963 .836 .800

*p < 0.05

Note: Values in diagonals are the square root of AVES

4.3 Test of the Hypotheses

Covariance-based structural equation modelling (CB-SEM) is essentially a confirmatory method
(Civelek, 2018). As a result, it is employed in this study to support the hypotheses that were developed
using literature-based foundational ideas. The goodness of fit indices values of the model is satisfactory
(i.e., ¥2/DF = 1.709, CF1=0.925, IF1 = 0.927, RMSEA= 0.076) (Civelek, 2018).
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Figure 2. Results of the SEM Analysis
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Table 4. Hypotheses Test Results

Relationships Ségg?g;?;ig Ugsgzpf?g{ggf:d Hypotheses Results
TLTS — OCAF 0.197 0.406 H, Not Supported
TLTS — OCCG -0.029 -0.059 Ho Not Supported
TLTS — OCBH 0.187 0.427 Hs Not Supported
TITI — OCAF 0.471* 0.552 Ha Supported
TITI — OCCG 0.561* 0.651 Hs Supported
TITI - OCBH 0.409* 0.530 He Supported
TTDS — OCAF -0.371* -0.476 Hy Supported
TTDS — OCCG -0.318* -0.403 Hs Supported
TTDS — OCBH -0.140 -0.198 Ho Not Supported

*p < 0.05

H: hypothesis is not supported. This means Lack of Technical Skill (TLTS) does not have a direct effect
on Affective Cynicism (OCAF). H2 hypothesis is not supported. This means Lack of Technical Skill
(TLTS) does not have a direct effect on Cognitive Cynicism (OCCG). Hs hypothesis is not supported.
This means Lack of Technical Skill (TLTS) does not have a direct effect on Behavioral Cynicism
(OCBH). Ha hypothesis is supported. This indicates that Incremental Technological Improvements
(TITI) has a direct effect on Affective Cynicism (OCAF). Hs hypothesis is supported. This indicates that
Incremental Technological Improvements (TITI) has a direct effect on Cognitive Cynicism (OCCG). He
hypothesis is supported. This indicates that Incremental Technological Improvements (TITI) has a direct
effect on Behavioral Cynicism (OCBH). H7 hypothesis is supported. This indicates that Technological
Disruption (TTDS) has a direct effect on Affective Cynicism (OCAF). Hg hypothesis is supported. This
refers to Technological Disruption (TTDS) has a direct effect on Cognitive Cynicism (OCCG). Hg
hypothesis is not supported. Technological Disruption (TTDS) does not have a direct effect on
Behavioral Cynicism (OCBH).

6. DISCUSSION

According to the findings of the analyses, lack of technical skill does not have a direct effect on any
dimensions of organizational cynicism; incremental technological improvements have a direct effect on
all dimension’s organizational cynicism; technological disruption has a direct effect on affective and
cognitive dimensions of organizational cynicism. These findings suggest that technological
unemployment anxiety may be effective in employees' feelings of organizational cynicism.
Technological developments not only transform the way businesses do business, but also change the
daily activities and work lives of all individuals working in these businesses. Therefore, both
organizations and people are highly intertwined with technological developments and its outcomes.
Consequently, it is quite normal that technology to causes anxiety among employees. However, on the
organizational perspective it is necessary to examine the effects of technological unemployment anxiety
on businesses and the potential negativities it may create on individuals. Because business inefficiency
cannot be avoided if the top management of the companies are unaware of the potential consequences
of this matter. Although the relationship between organizational cynicism and various theoretical
concepts are subjects that have been researched for years, this research adds to the literature by
investigating how organizational cynicism is affected within the framework of technological
unemployment anxiety. There is no comparable research in previous studies in the literature. Hence, the
results of the study are quite original. The findings should be considered in the context of the various
possible effects of technological unemployment anxiety on employees and businesses. To offer thorough
evaluations on the matter, further research should be done.
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5. CONCLUSION

Technological unemployment is frequently related to broader societal worries about the effects of
technology on the economy, the labor market, and the future of work. Although technological change is
unavoidable, its effects on workers and society can be managed through proactive and well-planned
strategies. However, it requires addressing both individual and societal factors that contribute to it and
dealing with technological unemployment anxiety can be difficult. The responsibility for this issue
extends beyond organizations. The root causes of technological unemployment anxiety could be
confronted using a multifaceted strategy. This involves policies that support job security, economic
stability, and further education and training programs. Governments have a responsibility to educate the
populace about future developments and lessen the effects of technological unemployment anxiety by
investing in lifelong learning programs. The working populations should be invited to training programs
in adapting to new job markets and retraining for new opportunities if the public education is not
sufficient to support the skills required to operate the current businesses. From an organizational
standpoint, there are some actions that can be taken to overcome employees' fear of technological
unemployment. Organizations need to improve communication, increase transparency, and address the
underlying problems that are fueling the technological anxiety. This could entail questioning and
adjusting current leadership, trainings, procedures, or policies. Thus, to counteract technological
unemployment anxiety and organizational cynicism, technology needs to be managed in a way that
promotes trust, openness, and exchange of information. Overall, the existing findings in the literature
on the impact of technological unemployment anxiety on employees require further research on the
topic. More study using larger samples is therefore necessary to determine how to minimize the impact
of technological unemployment anxiety on employees. Only this research's sample size will be relevant
to the conclusions. The results must be interpreted considering the study's limitations. The study's
conclusions are based on the research sample perceptions. Future studies can benefit from using a
diverse sample consisting of employees from various industries to conduct a more thorough analysis.
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Genisletilmis Ozet

Bu arastirmada teknolojik igsizlik kaygisinin orgiitsel sinizm iizerindeki etkisi incelenmistir. Arastirma
verisi anketler aracihigiyla toplanmugtir. Olgeklerin gegerligini saglamak igin temel bilesenler analizi
kullanilmistir. Giivenilirligi degerlendirmek icin Cronbach alfa degerleri hesaplanmistir. Arastirma
hipotezleri yapisal esitlik modelleme yontemi kullanilarak test edilmistir. Yapilan analizler sonucunda
toplam dokuz hipotezden bes tanesi desteklenmistir. Teknolojik Issizlik Kaygisinin Orgiitsel Sinizm
tizerinde pozitif yonli etkisi oldugu ampirik olarak kanitlanmistir. Analizlerden elde edilen bulgulara
gore, teknik beceri eksikliginin rgiitsel sinizmin higbir boyutu {izerinde dogrudan bir etkisi yoktur;
stirekli teknolojik gelismeler orgiitsel sinizmin tiim boyutlar iizerinde dogrudan etkiye sahiptir; yikici
teknolojik gelismelerse oOrgiitsel sinizmin duygusal ve biligsel boyutlar1 {izerinde dogrudan etkiye
sahiptir. Orgiitsel sinizm ile gesitli kavramlar arasindaki iliskiler yillardir arastirilan konular olsa dahi
bu 0zgiin arastirma teknolojik issizlik kaygisi cergevesinde Orgiitsel sinizmin nasil etkilendigini
inceleyerek alan yazmina katki saglamaktadir. Arastirma bulgular, teknolojik issizlik kaygisinin
olumsuz sonuglarini azaltmak icin ek arastirmalara ihtiya¢ oldugunu gostermistir. Orgiitsel sinizm, bir
orglite ve yonetimine karst negatif bir tutumu ifade eder. Calisanlar iizerindeki olumsuz etkisinden
dolay1 orgiitsel verimlilik agisindan zararl bir olgudur. Teknolojik igsizlik kaygisi, bireylerin teknolojik
gelismeler nedeniyle islerini kaybetme kaygisini ifade eder. Son yillarda otomasyon, yapay zeka ve
dijital teknolojilerin yiikselisi, belirli is rollerinin gegerliligini yitirebilecegi ve bunun da c¢aliganlar igin
igsizlige yol acabilecegi endiselerine yol agmistir. Bu nedenle, teknolojinin 6énem kazandig1r modern is
hayatinda o6rgiitsel sinizmi etkileyen faktdrler 6nemli bir arastirma konusudur. Bu baglamda arastirma,
Teknolojik Issizlik Kaygisi ile Orgiitsel Sinizm arasindaki iliskilerin daha kapsamli bir sekilde
anlagilmasi i¢in yapilmistir. Arastirma katilimeilarindan veri toplamak igin Civelek & Pehlivanoglu
(2020) tarafindan gelistirilen Teknolojik Issizlik Kaygis1 (TUA) ve Brandes ve ark. (1999) tarafindan
hazirlanan Orgiitsel Sinizm (OC) dlgekleri kullanilmustir. Orgiitsel sinizm ile alan yazindaki ilgili diger
kavramlar arasindaki iligkiler gegmis calismalarda cesitli arastirmacilar tarafindan arastirtlmigtir. Ancak
orgiitsel sinizm ile teknolojik igsizlik kaygisinin iliskili olup olmadigi 6nemli bir aragtirma konusu
olmamistir. Dolayisiyla, bu teorik kavramlar arasindaki iliskilerin nicel analizinin 6nemli yonetsel
sonuglara yol acabilecegi diisiiniilmektedir. Bu orijinal ¢alisma, teknolojik igsizlik kaygisi ¢cer¢evesinde
¢aligan sinizminin evrimine dair cagdas bir anlayis saglayarak alan yazinindaki bilgi birikimine katkida
bulunmaktadir. Teknolojik issizlik, ekonomi, yonetim, sosyoloji, psikoloji ve siyaset bilimi dahil olmak
iizere cok ¢esitli disiplinlerden akademik uzmanlar arasinda hararetli tartismalara yol agan karmasik bir
konudur. Teknolojik gelismeler yogunlastik¢a kavramin giderek daha giincel hale gelmesi muhtemeldir.
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Terim olarak teknolojik issizlik, 6zellikle erken sanayi devriminden sonra insanlar1 endiselendiren bir
konu haline gelmistir. Ludizm hareketi, teknolojik issizlik kaygisinin temelidir. Ekonomistler,
teknolojik geligsmelerin uzun vadeli igsizlige yol agacagi iddiasini sik sik tartigmaktadirlar. Birgok
arastirmaci (Standing, 1984; Ford, 2015; Arntz vd., 2017; Frey ve Osborne, 2017) bu konuda ¢aligsmalar
yapmistir. Teknolojik issizlik kaygisi, bireylerin veya gruplarin teknolojik gelismeler nedeniyle islerini
kaybetme olasiligina iliskin yasayabilecekleri korku veya endisedir (Pehlivanoglu ve Civelek, 2022).
Bu kaygi, teknolojik gelismelerin igsizligi yayginlastiracagi endisesinden kaynaklanmaktadir.

Aragtirmada teknolojik igsizlik kaygisi ile oOrgiitsel sinizm boyutlar1 arasindaki iliskiye aciklik
getirilmeye calisilmistir. Sekil 1'de gosterildigi gibi, bu kavramlarin teorik temellerine uygun olarak bir
kavramsal model gelistirilmigtir.

Teknolojik -
o 0 Orgiitsel
—  lssizlik - — [ Sinizm ]

Kaygisi
Teknik
Beceri Duygusal
Eksikligi
Siirekli
Teknolojik Biligsel
Gelismeler
Yikici
Teknolojik Davranigsal
Gelismeler

Sekil 1. Kavramsal Model

Alan yazininda bu iki kavram arasindaki iliskiye dair 6rnek bir ¢alisma bulunmamaktadir. iki kavramsal
yapinin boyutlar1 arasindaki iliskileri belirlemek i¢in asagidaki arastirma hipotezleri ileri siiriilmiistiir.

Hi: Teknik Beceri Eksikliginin Duygusal Sinizm iizerinde dogrudan etkisi vardir.

H,: Teknik Beceri Eksikliginin Biligsel Sinizm iizerinde dogrudan etkisi vardir.

Hs: Teknik Beceri Eksikliginin Davranigsal Sinizm iizerinde dogrudan etkisi vardir.

Ha: Siirekli Teknolojik Gelismelerin Duygusal Sinizm {izerinde dogrudan etkisi vardir.

Hs: Siirekli Teknolojik Geligmelerin Biligsel Sinizm iizerinde dogrudan etkisi vardir.

He: Siirekli Teknolojik Iyilestirmelerin Davranigsal Sinizm iizerinde dogrudan etkisi vardur.
H7: Yikic1 Teknolojik Gelismelerin Duygusal Sinizm iizerinde dogrudan etkisi vardir.

Hs: Yikici Teknolojik Gelismelerin Bilissel Sinizm {izerinde dogrudan etkisi vardir.

Ho: Yikict Teknolojik Gelismelerin Davranigsal Sinizm iizerinde dogrudan etkisi vardir.

Aragtirmanin teorik modelindeki yapilar1 degerlendirmek icin alan yazininda daha 6nce yayinlanmis
Olcekler kullanilmistir. Kesinlikle katilmiyorum ile kesinlikle katiliyorum arasinda degisen besli Likert
tipi 6l¢ek kullanilmistir. Aragtirmanin kavramsal modelinin boyutlar1 daha 6nce yapilmis ¢calismalardan
uyarlanan Olgeklerle olusturulmustur. Tirkiye'deki perakende isletmeleri ¢alisanlarina 200'den fazla
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anket dagitilmis ve 124 gecerli anket toplanmistir. Olgme araclarini ii¢ demografik soru ve iki dlgek
olusturmaktadir. Teknolojik Issizlik Kaygisin1 6l¢gmek igin Civelek ve Pehlivanoglu (2020) tarafindan
onerilen 12 maddelik 6lcek kullanilmustir. Orgiitsel Sinizmi 6lgmek icin, Brandes ve ark. (1999)
tarafindan gelistirilen 13 maddelik 6lgek kullanilmistir. Arastirma evrenini Tiirkiye'de faaliyet gosteren
perakende sirketlerinin magaza satig ¢calisanlart olusturmaktadir.

Analizlerden elde edilen bulgulara gore teknik beceri eksikliginin orgiitsel sinizmin hi¢bir boyutu
iizerinde dogrudan bir etkisi yoktur; siirekli teknolojik gelismeler orgiitsel sinizmin tiim boyutlari
tizerinde dogrudan etkiye sahiptir; yikic1 teknolojik gelismeler orgiitsel sinizmin duygusal ve biligsel
boyutlar1 iizerinde dogrudan etkiye sahiptir. Bu bulgular teknolojik issizlik kaygisinin calisanlarin
orglitsel sinizm duygusunu hissetmelerinde etkili olabilecegini diisiindiirmektedir. Teknolojik
gelismeler sadece isletmelerin is yapis bigimlerini doniistirmekle kalmadan, ayni zamanda bu
isletmelerde calisan tiim bireylerin giinliik aktivitelerini ve ¢aligma hayatlarini da degistirmektedir. Bu
nedenle hem orgiitler hem de insanlar teknolojik gelismeler ve sonuglart ile i¢ i¢e yasamak durumdadir.
Teknolojinin ¢alisanlar arasinda endise yaratmasi olduk¢a normaldir. Ancak orgiitsel agidan teknolojik
issizlik kaygisimin isletmeler iizerindeki etkilerini ve bireyler lizerinde yaratabilecegi potansiyel
olumsuzluklari incelemek gerekmektedir. Cilinkii isletmelerin tist yonetimleri bu konunun olas1 sonuglari
ile ilgili bilgi sahibi degilse verimsizlik kaginilamaz olacaktir. Orgiitsel sinizm ile cesitli kuramsal
kavramlar arasindaki iliskiler yillardir arastirilan konular olsa da bu aragtirma orgiitsel sinizmin
teknolojik igsizlik kaygisi ¢cergevesinde nasil etkilendigini arastirarak alan yazinina katki saglamaktadir.
Alan yazininda daha 6nce yapilan ¢alismalarda bu arastirma ile benzer ya da karsilastirilabilir bir
aragtirma bulunmamaktadir. Bu nedenle, calismanin bulgular1 son derece orijinaldir. Bulgular,
teknolojik igsizlik kaygisinin calisanlar ve isletmeler iizerindeki olas1 etkileri baglaminda
degerlendirilmelidir. Konuyla ilgili kapsamli degerlendirmeler sunmak i¢inse daha fazla arastirma
yapilmalidir.

Teknolojik igsizlik teknolojinin ekonomi, isgiicii piyasasi ve isin gelecegi iizerindeki etkilerine iliskin
daha genis toplumsal endiselerle iliskilidir. Teknolojik degisim kaginilmaz olsa da calisanlar ve toplum
iizerindeki etkileri proaktif ve iyi planlanmus stratejilerle yonetilebilir. Teknolojik igsizlik kaygisiyla bas
etmek zordur ve bu olguya katkida bulunan hem bireysel hem de toplumsal faktorlerin beraber ele
almmasini gerektirir. Bu konudaki sorumluluk orgiitlerin 6tesine gegmekle beraber, teknolojik issizlik
kaygisinin temel nedenleriyle ancak ¢ok yonlii bir strateji kullanilarak bas edilebilir. Bu stratejiler is
giivenligini, ekonomik istikrari, ileri egitim ve 0gretim programlarini destekleyen politikalari igerir.
Hiikiimetlerin, halki gelecekteki gelismeler konusunda egitme ve yasam boyu 6grenme programlarina
yatirim yaparak teknolojik issizlik kaygisinin etkilerini azaltma sorumlulugu vardir. Calisan niifusun
egitimi mevcut isletmeleri yonetmek i¢in gereken becerileri desteklemek i¢in yeterli degilse, bu insanlar
yeni i§ pazarlarina uyum saglama ve firsatlar i¢in yeniden egitim alma konusunda egitim programlarina
davet edilmelidir. Orgiitsel agidan bakildiginda, ¢alisanlarin teknolojik issizlik endisesini yenmek igin
alinabilecek bazi 6nlemler bulunmaktadir. Isletmelerin iletisimi gelistirmesi, seffaflig1 artirmasi ve
teknolojik kaygiy1 besleyen temel sorunlari ele almasi gerekmektedir. Bu da mevcut liderligi, egitimleri,
prosediirleri veya politikalar1 sorgulamay1 ve ayarlamay1 gerektirebilir. Bu nedenle, teknolojik issizlik
kaygisina ve orgiitsel sinizme karsi koymak i¢in teknolojinin giiveni, agiklig1 ve bilgi aligverisini tegvik
edecek sekilde yonetilmesi gerekir. Genel olarak, teknolojik issizlik kaygisinin c¢alisanlar {izerindeki
etkisine iliskin alan yazinindaki bulgular, konu hakkinda daha fazla arastirma yapilmasimm
gerektirmektedir. Bu nedenle, teknolojik issizlik kaygisinin ¢alisanlar {izerindeki etkisinin nasil en aza
indirilecegini belirlemek igin daha genis orneklemler kullanan ¢ok sayida ¢alisma gereklidir. Bu
aragtirmadan elde edilen sonuglar yalnizca bu arastirma 6rneklemi ile ilgilidir. Bulgular ¢aligmanin
sinirliliklart dikkate alinarak yorumlanmalidir ve arastirma ornekleminin algilarina dayanmaktadir.
Gelecekteki arastirmalar, daha kapsamli analizler yapabilmek icin ¢esitli sektorlerden caliganlarin
olusturdugu 6rneklemler kullanabilir.
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